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From the Head of School
Since 2012, the School has sought feedback from our parents through a biennial survey. Parents are invited to rate the 

performance of the School and provide feedback on areas where you would like to see improvements. These surveys 

provide the School with reliable and measurable information, assisting us with future planning. 

Having completed five surveys, the School has excellent longitudinal data around key areas of performance. It is 

pleasing to note that over the nine years, the overall satisfaction rating of the School, by parents, has remained 

consistently high at 80%. 

The following pages highlight the results from the survey questions, encompassing a range of key areas and, along with 

the comments received through the open-ended questions, provide the School with a clearer picture of how our current 

parent group views the School today.

A snapshot of student feedback is also included for your information. Students from Year 3 to 12 were invited to provide 

their feedback across a range of topics. Like parents, students have maintained an overall satisfaction rating of nearly 

80%.

For both parents and students, the learning environment and academic achievement is central to success at our 

School. Parents choose the school based on this measure and students overwhelmingly (84%) agreed that “Doing my 

best at Bunbury Cathedral Grammar School is important to me.”

I would like to thank all our parents who completed the survey for your time, honesty and commitment in helping us 

to improve this wonderful School.

Mr Michael Giles

Head of School
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Whole of School Survey 2020

Parent Survey Results 2020

The School employs an external company to conduct the survey on our behalf. The survey questions target key 
performance areas of the School with answers compiled to give the School an overall satisfaction score. The graph and 
table below provide the satisfaction score for each key area. 
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Key Area Satisfaction
Learning Environment 4.27
Resources and Facilities 4.19
Co-curriculum 4.13
Values and Culture 4.04
General 4.03
Curriculum 4.03
Reporting 4.01
School Communication 4.01

Teaching Standards 3.99
Parent Engagement 3.93
Student Engagement 3.90
Student Transition 3.89
Pastoral Care/Wellbeing 3.87
Leadership and Direction 3.83
Learning and Extension 3.81
Homework 3.75
Average Score 3.98

The School continues to score well in all key performance 
areas. 

The areas highlighted in green are those that have scored 
between 4 and 5. This represents an excellent level of 
satisfaction of this area.

The areas in blue have scored between 3 and 4. This represents 
a good level of satisfaction in this area. 

There were no areas that were noted as requiring immediate 
action or concern.
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Parent General Comments

Parents were offered the opportunity to provide additional feedback to the School through general comments and 
statements at the end of the survey. Parents were asked to provide comment on things that were least valued, provide 
input on areas that could be improved and feedback on things that you value the most.

The areas that were most noted for improvement was communication and the sport program, with the sport program 
also being an area that was least valued. The variety of co-curricular opportunities on offer to students, the focus on 
wellbeing and personal development of students, the camp program and our staff were things that parents valued the 
most.  This was correlated with the responses in the General Statements with 84% agreeing that the care their child 
receives is excellent, 80% of you satisfied with the holistic education provided and 88% agreeing that the camp program 
is an integral part of the education experience offered by our School. 

Student Survey Results 2020

In addition to gathering feedback from parents, students from Years 3 to 12 were offered the opportunity to complete a 
similar survey. The graph and table below indicate the areas where students have the highest satisfaction. Like parents, 
the overall satisfaction from students remains consistently high, at 79% for 2020. 
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Key Area Satisfaction
Co-curricular 4.29
Reporting 4.12
Values and Culture 4.07
School Communication 4.05
Student Transition 4.04
Environment 4.03
Resources and Facilities 4.01
Learning 3.99
Student Engagement 3.97
General 3.95
Teaching 3.88
Leadership and Direction 3.87
Curriculum 3.74
Behaviour 3.69
Parent Engagement 3.64
Homework 3.38
Average Score 3.92

The School continues to score well in all key performance 
areas. 

The areas highlighted in green are those that have scored 
between 4 and 5. This represents an excellent level of 
satisfaction in this area. 

The areas in blue have scored between 3 and 4. This 
represents a good level of satisfaction in this area. 

There were no areas that were noted as requiring immediate 
action or concern.

Similar to the parent survey, students also provided feedback through a general comments section. When asked to 
comment on what they least valued, 23% of students noted there was nothing and they valued what was available. 
The area they indicated could be improved the most was sport within the curriculum. Like parents, the students 
valued the camp program, sport opportunities including Country Week and the great variety of co-curricular options 
available.  

Beyond the classroom is key

Staff were also offered the opportunity to provide feedback on a range of topics. Like our parents and students, staff 
valued the variety of co-curricular opportunities provided to students, the focus on their wellbeing through pastoral 
care and the camp program. 

The feedback from all three areas of our School community highlight our strength in providing excellent opportunities 
beyond our classroom. 

As parents, you contribute to this effort, through volunteering to assist as coaches and managers of our sporting 
teams, encouraging your child to extend themselves through attendance at camps and working with our staff to 
ensure we can provide the best support for your child. Your continued support as we strive to provide students with 
a well-rounded, high quality education is greatly appreciated.


