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While the Department of Health advises that the risk of transmission in Western Australia remains low; 
they are monitoring the situation and we are acting on their advice to take any necessary precautions for 
schools and our staff. The current focus is on preparation in advance of COVID-19 and precautions that 
can be put in place to slow its transmission. 

Western Australians should remain alert, but not be alarmed. 

It is important that as a school community we apply a common sense, factual and practical approach to 
COVID-19. Responses to questions from students, parents and the wider community need to be 
consistent and only provide information which we know to be factual and is provided through the 
Department of Health, or the information on these WA schools advice pages. 

The Department of Health has a snapshot on the current situation in Western Australia here. 

Attendance at school 

Who cannot attend school 
Students or staff cannot attend school and need to self-quarantine if they have: 

a) left or transited through mainland China in the last 14 days, they must isolate
themselves for 14 days from the date of leaving mainland China;

b) left or transited through Iran on or after 1 March, they must isolate themselves for 14
days after leaving Iran;

c) left or transited through the Republic of Korea, on or after 5 March, they must
isolate themselves for 14 days after leaving the Republic of Korea;

d) left or transited through Italy in the last 14 days, they must isolate themselves for 14
days from the date of leaving Italy;

e) been informed by public health authorities that they have been in close contact with a
confirmed case of coronavirus, they must isolate themselves for 14 days after the date
of last contact with the confirmed case.

Students or staff who have been tested for COVID-19 should follow the advice of the Department of 
Health and stay away from school whilst awaiting results. 

The above also applies to all parents/carers, contractors, visitors and volunteers on school sites. 

Parents/carers and staff should notify their school or line manager if the student or staff member will be 
away for the isolation period and confirm the date in which they were last in mainland China, Iran, the 
Republic of Korea or Italy, or have been advised by the Department of Health to isolate. 

A medical certificate is not required to return to school. Schools should record the student absence as a 
Reasonable absence (code R). 
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Who can attend school 
Students or staff who have travelled to or transited through other countries (excluding China, 
Iran, Republic of Korea and Italy) can attend school. If students or staff display symptoms (see 
information below) they should not attend school and seek medical advice. 

All returned travellers who have travelled in or transited through “higher risk” countries or a 
country considered to pose a “moderate risk” of transmission in the last 14 days should self-
monitor for symptoms and immediately isolate themselves if they become unwell. 

Higher Risk Moderate Risk 

Must isolate for 14 days prior to attending Can attend school, but self- 
monitor 

• Mainland China All other countries 
• Iran

• Republic of Korea

• Italy

The most up to date list can be accessed at: 
https://www1.health.gov.au/internet/main/publishing.nsf/Content/ohp-covid-19-
countries.htm 

International travel 
School Excursions 
All international school excursions in Western Australian schools have been banned (this now includes 
the USA and Canada) until further notice, except for travel to New Zealand (providing it does not transit 
through Asia).  

Student exchanges and study tours into WA schools 
Principals make decisions with regard to staff and students visiting Western Australian schools from 
overseas. There are no additional restrictions other than those already put in place by Australian Border 
Force and Department of Health. We will keep you informed if any additional restrictions are 
implemented. 

Staff work related travel 
All government funded non-critical international travel for public sector employees and ministerial staff is 
banned until further notice, effective immediately. For critical travel that cannot be avoided, staff should 
check the Smart Traveller website prior to travelling to ensure that they have the latest information and 
can make informed decisions. 

Non-work travel advice 
The Commonwealth Government (Border Force) have updated travel restrictions to visitors from South 
Korea, Iran, mainland China and Italy. Visitors who are not Australian citizens or permanent residents, or 
their dependents will not be allowed entry into Australia. The Commonwealth Government has also 
advised that visitors from Italy will also be subject to enhanced health screening and temperature testing 
arrangements. 

Will my school close if there is a confirmed staff or student case? 
Principals should seek immediate advice from the WA Health Department’s Chief Health Officer 
about school closure.  The Chief Health Officer will provide direct advice and support regarding the
closure process and communication from the coronavirus support team. 

https://ikon.education.wa.edu.au/-/novel-coronavirus-update#toc3
https://ikon.education.wa.edu.au/-/novel-coronavirus-update#toc3
https://www1.health.gov.au/internet/main/publishing.nsf/Content/ohp-covid-19-countries.htm
https://www1.health.gov.au/internet/main/publishing.nsf/Content/ohp-covid-19-countries.htm
https://www.smartraveller.gov.au/
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If you have a staff member or student who has been tested for COVID-19, you should consider now 
how you would communicate with your parents and staff (during or after the school day) if your school 
is required to close. 

How can I protect myself and others against COVID-19? 
• Frequently washing your hands for at least 20 seconds with soap and water, or using an

alcohol-based hand gel
• Refraining from touching mouth and nose
• If coughing or sneezing, covering your nose and mouth with a paper tissue or flexed elbow.
• Dispose of the tissue immediately after use and perform hand hygiene and

• Avoiding close contact with anyone if you, or they, have a cold or flu-like symptoms (maintain a
distance of at least 1 metre).

How is COVID-19 spread? 
COVID-19 is most likely to spread from person-to-person through: 

• direct close contact with a person while they are infectious;

• close contact with a person with a confirmed infection who coughs or sneezes; or

• touching objects or surfaces (such as door handles or tables) contaminated from a cough or
sneeze from a person with a confirmed infection, and then touching your mouth or face.

Most infections are only transmitted by people when they have symptoms. These can include fever, a 
cough, sore throat, tiredness and shortness of breath. 

Preventing the spread of COVID-19 
There are practical and proportionate steps that can be taken to prepare in advance of COVID-
19 and precautions that can be put in place to slow its transmission. 

The Department of Health promotes regular and thorough hand-washing through: 
• putting alcohol based hand rub (ABHR) dispensers in prominent places around

schools/workplaces and make sure these dispensers are regularly refilled; displaying posters
promoting hand-washing, see https://www.who.int/emergencies/diseases/novel-coronavirus-
2019/advice-for-public

• combining this with other communication measures such as offering guidance from
occupational health and safety officers, briefings at meetings and information to
promote hand-washing;

• making sure that staff, contractors and students have access to places where they can
wash their hands with soap and water;

• ensuring rubbish bins are accessible; and
• ensuring staff have access to cleaning and disinfectant agents to enable cleaning of

staff facilities and work stations.

Staff and students should: 
• wash hands with soap and running water when hands are visibly dirty;

• wash hands with soap and water and use alcohol-based hand rub (ABHR), before and
after eating or prior to food preparation;

• wash hands with soap and water after going to the toilet;
• avoid using handkerchiefs;

• cough and sneeze with a tissue or bent elbow, dispose of used tissues immediately, and
use ABHR or soap and water;

• avoid touching eyes, mouth and nose;
• wash hands with soap and water or ABHR when caring for the sick;
• if unwell, avoid contact with others;
• make sure workplaces are clean and hygienic, surfaces (e.g. desks and tables) and objects

(e.g. telephones, keyboards) need to be wiped with disinfectant regularly; and
• wash hands or use ABHR after handling animals or animal waste.

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
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Cleaning and sanitising products 
A supply of soap or another cleansing agent must be available in all schools and students should be given 
developmentally appropriate instruction for effective hand washing. 

Face masks 
WA Health does not recommend the use of face masks for the general public to prevent the risk of 
contracting COVID-19. See the Australian Government fact sheet ‘Information on the use of surgical 
masks’ for further information, available at:  
https://www.health.gov.au/resources/publications/novel-coronavirus-COVID-19-information-on- theuse-of-
surgical-masks 

COVID-19 symptoms 
Most people infected with COVID-19 experience mild symptoms and recover. However, some go on to 
experience more serious illness and may require hospital care. Risk of serious illness rises with age: 
people over 40 seem to be more vulnerable than those under 40. People with weakened immune 
systems and people with conditions such as diabetes, heart and lung disease are also more vulnerable 
to serious illness. 

People with COVID-19 may experience: 

• fever;

• flu-like symptoms such as coughing, sore throat and fatigue; or

• shortness of breath.

Staff with COVID-19 symptoms
If a student or employee has travelled or transited through China, Iran or Republic of Korea in the past 
14 days AND has respiratory symptoms such as a sore throat, cough, shortness of breath or fever, they 
should call their GP or call the Coronavirus Health Information Line on 1800 020 080 and advise them of 
their symptoms and travel history. 

If a student or employee is attending a GP or requires urgent medical assistance at an emergency 
department, they should telephone ahead and tell them that they have been to China, Iran or Republic of 
Korea and are unwell. This will prevent other people at the health service potentially being exposed. 

If a student or employee has serious symptoms, such as difficulty breathing, call 000 for urgent medical 
help. Students and staff should advise their principal or line manager if they develop symptoms and are 
being tested for COVID-19, particularly if they have been in the workplace or at school. Public health 
authorities may contact the Department of Education in the event an employee or student is confirmed to 
have COVID-19. 

If a student or employee does have COVID-19 symptoms and has had possible exposure to the virus, 
they should not attend school or work until they have medical confirmation that they do not have the 
virus.  

Front line services and mass gatherings
There is not yet any health basis for public sector workers to step away from front line (public facing) duties or 
for agencies to cancel mass gatherings. 

https://www.health.gov.au/resources/publications/novel-coronavirus-COVID-19-information-on-
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.gov.au%2Fresources%2Fpublications%2Fnovel-coronavirus-COVID-19-information-on-theuse-of-surgical-masks&amp;data=02%7C01%7CMichelle.Brinkworth%40education.wa.edu.au%7C0aa7b34c35104ed5a71a08d7c0d3ba24%7Ce08016f9d1fd4cbb83b0b76eb4361627%7C0%7C0%7C637189887897033316&amp;sdata=YzpAhhlMJC79KjLhJ1wizGff98AYOYg3jC0%2FBIl6gxQ%3D&amp;reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.gov.au%2Fresources%2Fpublications%2Fnovel-coronavirus-COVID-19-information-on-theuse-of-surgical-masks&amp;data=02%7C01%7CMichelle.Brinkworth%40education.wa.edu.au%7C0aa7b34c35104ed5a71a08d7c0d3ba24%7Ce08016f9d1fd4cbb83b0b76eb4361627%7C0%7C0%7C637189887897033316&amp;sdata=YzpAhhlMJC79KjLhJ1wizGff98AYOYg3jC0%2FBIl6gxQ%3D&amp;reserved=0
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Support and advice 
Further information is available at www.healthywa.wa.gov.au/coronavirus or the healthdirect helpline on 
1800 020 080 for more information on the virus and its symptoms. 

• Information for parents and schools

• Information for employees

• Advice for schools about self-isolation requirements

The WA education coronavirus support centre has been established to provide coordinated support 
across Department of Education, Catholic Education Western Australia, and Association of 
Independent Schools of Western Australia. 

The support centre may be contacted by principals and senior staff for education advice, via email 
on coronavirussupport@education.wa.edu.au 

The Department of Education, Catholic Education Western Australia, and the Association of 
Independent Schools of Western Australia will continue to respond as a collaborative team to advice 
from the WA Department of Health and provide updated advice to schools and staff as appropriate. 

file:///C:/Users/E4016145/AppData/Local/Microsoft/Windows/INetCache/IE/8SGHEP21/www.healthywa.wa.gov.au/coronavirus
https://ww2.health.wa.gov.au/~/media/Files/Corporate/general%20documents/Infectious%20diseases/PDF/Coronavirus/Coronavirus%20information%20for%20parents%20schools%20and%20early%20childhood%20centres.pdf
https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-information-for-employers.pdf
https://ww2.health.wa.gov.au/~/media/Files/Corporate/general%20documents/Infectious%20diseases/PDF/Coronavirus/Coronavirus%20information%20for%20schools%20self%20isolation%20requirement.pdf
mailto:coronavirussupport@education.wa.edu.au

